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Welcome and Introductions 
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Agenda 
ITEM TIME  TOPIC  PRESENTER 

1.0 10:00 – 10:15  Welcome and Introductions Tamara Shewciw 

2.0 10:15 – 11:00  Current Status of eHealth in NE LHIN and Plans 

for the Future   

Tamara Shewciw, CIO and eHealth Lead, 

NE LHIN 

3.0 11:00 – 11:30  Presentation by OTN 

Dr. Ed Brown, CEO, Ontario Telemedicine 

Network 

Dr. Ed Brown, CEO, Ontario Telemedicine 

Network  

4.0 11:30 – 12:00  Presentation by CHI Terry Moore, Executive Director, Canada 

Health Infoway  

5.0 12:00 – 12:30  Lunch   

6.0 12:30 – 2:00  Presentation by eHealth Ontario 

ü Ontario's eHealth Blueprint 

ü eHealth’s Connectivity Strategy 

ü EHR Connectivity Requirements in 

Support of POS Procurements 

  

Peter Bascom, Chief Architect 

Architecture, Standards and Planning,  

Mike Krasnay, Director, Integration and 

Solution Architecture 

Caryn McGilvray, Senior Analyst, 

Architecture Program Office 

7.0 2:00 – 2:10  Break   

8.0 2:10 – 2:40  Presentation by cNEO and NEON 

  

Pam Nelson, Project Director, Information 

Technology 

Health Sciences North  

9.0 2:40 – 2:55  Getting ready for the NE LHIN Integrated Health 

Service Plan (IHSP) 

  

Cynthia Stables, Director Communications, 

Corporate Services & Community 

Engagement, NE LHIN 

10.0 2:55 ς 3:00  Wrap-Up Tamara Shewciw 
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Journey 

Phase 1:  (today’s session) 

Å Current state of eHealth in the province 

Å Update on eHealth in the LHIN 

  

Phase 2: (teleconference) 

Å Focus on questionnaire and survey 

  

Phase 3: (workshop) 

Å Refresh NE LHIN eHealth ICT Directions 

Å Getting from the current to the future state 

Å Identify Gaps and Priorities 

Å Ensure strategic Alignment 

Å Define a plan for moving forward  
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NE LHIN eHealth Department 

 

 
eHealth 

Ontario /  

MOHLTC  

 

 

  NE LHIN 

Communities 

  NE LHIN  

NE 

LHIN 

eHealth 

NE LHIN eHealth 

• eHealth Lead  

Tamara Shewciw 

• Sr. Project Manager 

Laura Boston 

 
• NE LHIN eHealth 

Advisory Council 

(NEEAC) – 

multidisciplinary 

membership 
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NE LHIN eHealth Advisory Council 

(NEEAC) 

Å The Council membership is multidisciplinary and includes 

eHealth Ontario, Canada Health Infoway (CHI), OTN and FNIB 

representatives 

Å Members represent  continuum of care:  

ÅHosp, sm  Hosp, 

ÅCCAC, LTC, CSS 

ÅCMHA, CHC, Phys,  

ÅFrancophone, Aboriginal/FN, PH, IHF, CTC,  

ÅPharm, NP, ex-officio 

 

Å Members are not participating on behalf of their own individual 

organizations, but the information needs of the patient 
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Provincial 

EMPI 

Suppliers 

MoHLTC 

CIHI 

Keewaytinook 

Okimakanak 

(KO) Telehealth 

OLIS 

Provincial 

iEHR 

Regional 

PACS 

External 

Knowledge 

Sources 

Vendors 

Academic 

Centres 

Strategic 

Partnerships 

SSHA 

Ontario 

Telemedicine 

Network 

Health Quality 

Council 

LHIN 

Health System Structure 
& Institutions 

Community 

Support Services 

CCACs 

Long-Term Care 

Ambulatory Care 

Centre 

Acute Care 

Home Care and 

Family Care 

Public 

Health 

Rehabilitation 

and Complex 

Continuing Care 

EMS 

Mental Health 

and Addictions 

Primary Care 

Community 

Health Centres 

Pharmacy 

Diagnostic  

Imaging 

Labs e-Health 

Consumer 

Portals 

EHR 

Privacy 

Integrated 

Clinical View 

Business 

Intelligence 

Knowledge 

Management 

Common 

Systems 

Infrastructure 

Policy & 

Person Safety 

Governance 

Standards 

Disaster 

Recovery 

EMPI 

Health Promotion 

& Wellness 

Chronic 

Disease 

Management 

Counseling 

Self 

Managed 

Care 

Case 

Management 

Treatment 

& Care 

Diagnosis 

Access 

Resources Learning 

People 
Do I have the 

resources I need? 

What do 
I need 
to do? 

Have I 
achieved 
my goals? 

What is wrong 
with me? 

Health System 
άLƴŦƭǳŜƴŎŜǊǎέ 

e-Health 

Framework 

Source: 2007 Northern Ontario e-Health Information 
and Communication Technology Blueprint Tactical Plan 
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Framework for Developing the 2011-2016 

NE LHIN eHealth Plan 

MoHLTC & Provincial eHealth Objectives

NE LHIN Vision, 

Mission, 

IHSP

Ontario

Health Strategies
EHR & Industry 

Trends, Standards
In

fr
a

s
tr

u
c
tu

re

F
o

u
n

d
a

ti
o

n

eHealth Strategic Plan

Developed 

by NE LHIN 

eHealth 

Advisory 

Council 

(NEEAC) 

January 

2011 
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Vision 

NEEAC confirmed that this statement continues to reflect their 

vision for the future state. They added the following banner 

statement to more simply state their intentions: 

 

Enabling Access to Quality Healthcare for 

Northerners through Information and Innovation 
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Strategic Direction – 2011-16 

#1 Establish the electronic record within individual 

organizations – shareable across the continuum 

of care. 

#2 Extend data in the individual electronic records to 

other agencies. 

#3 Govern the development of the regional 

interoperable Electronic Health Record (iEHR) 

effectively. 

#4 Consumer Health. 
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NE LHIN eHealth ICT Strategic Plan – PROGRESS REPORT – August 2013 
 

    

 

Priority 

(Strategic 
Value-V,  

Funding-F, 

Stakeholder 
Engagement-
S) 

Current 

Status   

(Initiation, 

Planning, 

Execution, 

Closure) Comments Sponsor & Lead 

Strategic Direction #1 – Establish the electronic record within individual organizations  

1. Set EMR-AM score targets for the NE LHIN for the next five years; support with accountability agreements, 
vendor strategies, leverage cluster assets 

DESC: Well-defined, measurable target to measure degree of success in adoption of electronic patient 
management tools. 

V- P 

F- P 

S- P 

Execution Contacted OHA, will be 
validating NE submission 
by each hospital.  Will be 
presented to hospital 
through IAC. 

NEEAC 

eHealth Lead 

2. Implement the MEDITECH Pharmacy module at the smaller hospitals (i.e. Englehart, Smooth Rock Falls, 
Sturgeon Falls, and Wawa) 

DESC: Implementation of the pharmacy department module at smaller hospitals which increases medication 
safety. 

V- P 

F- P 

S- P 

Execution Create project plan NEON CIO 

3. EMR for community-based practitioners  

DESC: Automation of all patient information within the provider practice, Works toward decreases in medication 
errors, increases in patient safety, increases data quality, automates secondary use of data and positions for 
electronic sharing of information with patients. 

¶ Complete deployment of community-based physician EMRs 

V- P 

F- 

S- 

 Request has been 
forwarded to eHO. 

Regional Physician Lead  

¶ Seek funding for community pharmacist EMRs V- P 

F- 

S- 

 Request has been 
forward to eHO. 

NEEAC OPA member 

¶ Seek funding for Nurse Practitioner EMR V- P 

F- 

S- P 

 Proposal forwarded to 
eHO ePhysician for 
Nursing Station EMR. 

NEEAC NP member 

¶ Seek funding for Aboriginal EMR V- P 

F- 

S- P 

Planning Working with fed. and 
prov. partners towards 
funding GHL initiative 

NEEAC Abor/FN/Metis 
Members 

4. Implement advanced clinical applications via EMR Physician Care for MEDITECH sites or equivalent at non-
MEDITECH sites, i.e. 

DESC: Automation of all patient information within the provider practice, Works toward decreases in medication 
errors, increases in patient safety, increases data quality, automates secondary use of data and positions for 
electronic sharing of information with patients. 

¶ ED documentation / Emergency Department documentation 

V- P 

F- 

S- 

 Request has been 
forwarded to eHO 

NEON or hub CIO 

¶ BMV, eMAR  

DESC: BMV = Bedside Medication Verification; eMAR = Electronic Medication Administration Record 

V- P 

F- 

S- 

  NEON or hub CIO 

¶ CPOE, Physician Care Manager or equivalent at non-MEDITECH sites 

DECS: CPOE = Computerized Physician Order Entry 

V- P 

F- 

S- 

  NEON or hub CIO 

5. Deploy CCIM common assessment systems and back office systems in the community sector 

DESC: Automation of the community support sector – specifically Mental Health and Addictions, Long Term 
Care, Community Support Services, and Hospital Assessment data. Increases efficiency of work flow and data 
quality, seamless transition of patient data through the continuum, increases patient care and safety. Automate 

V- P 

F- P 

S- P 

Execution Continue working with 
CCIM and the LHIN on 
these rollouts. – Due date 
is March 2013 

NEEACC CSS member 

Business leads from 
individual organizations  

NE LHIN eHealth ICT Strategic Plan – PROGRESS REPORT – August 2013 



NE LHIN eHealth Measure of Success 

NE LHIN eHealth Regional Capabilities Perspective – ‘NE LHIN 

eHealth Footprint’ 

Å Reference tool – provides a perspective on the electronic 

clinical information environment 

Å Need to consider - availability vs adoption (infrastructure in 

place vs providers using the tool) 

Å Currently list 266 organizations, 654 physicians 

Å Sectors included: FHT, Hospital, NP, CHC, CSS, MH&A, 

CCAC, LTC, PH 
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#1 – Establishing the electronic record 

Sector 2011 Year 2015 Year 

Hospital 1.8154 
(EMRAM) 

2.445 
(EMRAM) 

Family Health Team ï Physician  44% 

 

82% 

Specialist 3% 22% 

Community Health Centre 80% 100% 

Long Term Care  80% 100% 

CCAC 100% 

Community Support Services 

Mental Health & Addictions 

40% 45% 

CTC, EMS, PH, Pharmacist ? ? 

13 
This is access to an electronic record, not adoption of. 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments           Ú             

POI Hospital Rpts Ú                       

BI Decision Support                         

eNotification If Hosp or CCAC pt                         

HPG CCAC Information                         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts Ú                       

BI Decision Support                         

eNotification If Hosp or CCAC pt                         

HPG CCAC Information                         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support                         

eNotification If Hosp or CCAC pt                         

HPG CCAC Information                         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 

17 

This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt                         

HPG CCAC Information                         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information                         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals Ú Ú   Ú                 

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan                         

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR Ú             Ú         

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare                         

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist                         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist  ̧    ̧        ̧  ̧         

NEODIN Diagnostic Imaging Ú                       

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist  ̧    ̧        ̧  ̧         

NEODIN Diagnostic Imaging  ̧              ̧         

cNEO 10+ Priority Data                         

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist  ̧    ̧        ̧  ̧         

NEODIN Diagnostic Imaging  ̧              ̧         

cNEO 10+ Priority Data º º º º º º º º       º 

OLIS Lab Information Ú                       

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



#2 – Extend data to others 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist  ̧    ̧        ̧  ̧         

NEODIN Diagnostic Imaging  ̧              ̧         

cNEO 10+ Priority Data º º º º º º º º       º 

OLIS Lab Information  ̧    ̧        ̧  ̧         

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 
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This is access to, not adoption of. 

    Acute CCAC CHC LTC CSS MH&A NPLC FHT/phys CTC EMS Pharm PH 

    Hospital 

Community 
Care Access 
Centre 

Community 
Health 
Centre 

Long Term 
Care 

Community 
Support 
Services 

Mental 
Health & 
Addition 

Nurse 
Practitioner 
Lead Clinic 

Family 
Health Team 
/ Physician 

Children's 
Treatment 
Centre 

Emergency 
Medical 
Services Pharmacists Public Health 

IAR-CCIM Assessments  ̧  ̧    ̧  ̧  ̧             

POI Hospital Rpts  ̧   Ú        ̧  ̧         

BI Decision Support º º º º º º º º       º 

eNotification If Hosp or CCAC pt  ̧  ̧ Ú       Ú Ú         

HPG CCAC Information  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧         

RM&R Referrals  ̧  ̧    ̧ Ú Ú             

DPV Drug Information  ̧                    ̧   

CCT Care Plan º º º º º º º º º º º º 

NEON Hospital EMR  ̧              ̧      ̧   

OTN Telemedicine+  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧  ̧

THC Telehomecare  ̧  ̧  ̧          ̧     Ú   

eConsult Consult specialist  ̧    ̧        ̧  ̧         

NEODIN Diagnostic Imaging  ̧              ̧         

cNEO 10+ Priority Data º º º º º º º º       º 

OLIS Lab Information  ̧    ̧        ̧  ̧         

Leverage Assets, 
eCHN, ONE 
Mail, ONE 
Portal 

Children's chart 
eMail, Provider 
Portal Ú Ú Ú Ú Ú Ú Ú Ú       Ú 

 ̧ Available º Planning Ú Implementing - Not Applicable 



Preparing for Phase 2 

Å What is missing, opportunities? 

Å Access vs Adoption 

Å Terminology, definitions 

Å eHealth Measure of Success 

Å Where do we need to go from here? 

31 


